Preparation for Installation

Once you have accepted our bid, we call ahead before we arrive to your home. Upon arrival we confirm
that your footage is the same as quoted. Jobs that change in footage are billed at the quoted rate
correlating to its corrected measurement. Multiple jobs are scheduled in a day. We install around 1,000
feet per day. Increase footage or weather conditions can affect our schedule times to a later hour or
regrettably another day. Before we arrive please....

e Confirm the profile you are ordering from us by comparing the style on our “Preparation and
Installation” tab at the bottom of the page. Our webpage address is www.creativeedging.com.

e Confirm any color choice on the “Davis Color” link on our webpage.

e Confirm any “extras” such as, concrete (precast rings), stamp patterns, aggregate, sealer, tree
root removal, existing concrete removal, and hauling services.

Customer Responsibilities: Prior to Installation

Mark sprinkler heads and shallow utilities. If any sprinkler heads, phone lines, wired dog fence, cable,
or shallow lines are not marked properly, it will be the customers’ responsibility to repair. Use flags or
white plastic dinner knifes to mark located heads and hazards. We dig down 1 — 4 inches deep and
depend on you marking the above items.

Have sprinkler system turned off prior to arrival. Extended run times prior to installation can interfere
with the quality of base the curb sits on. Also, in the warmer season, soil that is not deeply penetrated
with water can affect the quality of cur for your curbing. We don’t want mud, just damp and wet, 4 inches
into the ground. Watering can resume after 24 hours from completing installation. Keeping your curbing
moist for the first 5 days is critical to reach full strength.

Have property access clear. We need approximately 50 feet of clear space on the street or on property
to park our truck and have a working area. Parked cars and obstacles blocking or in close proximity to
access points where materials and debris are being moved, need to be removed.

Please have any overgrown shrubs and trees cut back 12 inches beyond where curbing will be set.

Please mow yard prior to arrival. Long grass can interfere with the quality of finish that can be put on
your edging. Additionally, please remove any animal waste from yard areas where relevant.

When installation is complete, a walk around inspection will be made. We sincerely hope you will be
available to join us for the final inspection. Itis a time of discussion about tips and backfill
requirements for your edging. Repairs can be expensive, and in some cases very hard to rectify. Use
caution around curbing for the first 24 hours. Children and pets are the most common mishaps. For that
first 24 hours, please make arrangements to secure pets and inform children of the edging’s
softness, so they do not accidently damage the curbing.

Thank You,

Jason Galbraith
Owner


http://www.creativeedging.com/

